
Quick Reference Guide – Upgrade 
Account 

 

 

 

Page 1 of 16 
Version 1.1 | 14/11/2017 

Upgrading account to new Morgans website 
 

 You will be required to upgrade your account the first time you log in to the new website. The upgrade will enable you to log in using an email address and 
password, instead of account number and password. 

 For additional security, you will be asked to setup 3 secret questions and answers for the new website 

 Upgrade process will allow you to link all your account(s) under one web account 

 Upgrade process will automatically merge your existing research subscriptions and watchlists into the new web login. 

 
1. Enter the web address in your browser 

and click on login. 
http://www.morgans.com.au/login 
 
Enter your account number and 
password. 
 
 

 
If you have forgotten your password to 
the old account, refer to point 12 of 
this document.  

 

 

http://www.morgans.com.au/login
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2. System automatically checks if the 

account is already upgraded. 
If it is not upgraded a form is displayed 
with the following fields: 

 Given name 

 Surname 

 Email Address 
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This form may be presented with pre-
populated information if Morgans has your 
details on file for this account. 
 
You can edit this form and enter / correct 

your details and click on  . 
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3. Once you complete the mandatory 
fields and submit the form a 
confirmatory message that an email 
has been sent to the your nominated 
email address is displayed. 
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4. Check your nominated email address 
to open the email with the subject line 
‘Morgans Upgrade Confirmation’ which 
would look similar to the one shown 
here. 
 

 

5. Click on . A new 
browser window opens displaying the 
following fields: 
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 Password 

 Confirm password 

 Security Question 1 

 Security Question 2 

 Security Question 3 
 
While setting up your password please note 
that Password must have 8 or more 
characters, with a combination of lower 
and uppercase letters and at least 1 
number. Special characters may also be 
used. 
 
6. Secret Questions are a standard set of 

questions, please ensure you provide 
unique answers to each question to 
avoid error messages. 

 
7. After completing all the mandatory 

field in the form click on 

 

 
 

8. A confirmation message is displayed 
when the account has been upgraded. 

9. Click on ‘here’ to take you to the login 
page. 
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10. Enter your emails address and 
password that you have setup. 
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11. Once logged in you would be able to 
access your portfolio, markets, 
research & blogs, Watchlists, My 
account and My adviser information.  

 
 

 
 

NOTE: You can access your account 

information via the morgans Client 

Connect app. Download it from the app 

store or google play and use the same 

email address and password to login as 

the website. 
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Resetting forgotten password for unupgraded account 

12. Click on  from the 
home page as shown. 
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13. Enter the account number in the User 
ID/Email field and click on 
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14.  
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15. Open you email inbox and look for the 
email with subject line ‘Morgans Reset 

Password Confirmation’ 
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16. Click on from the email 
and a new broswer window opens with 
the form to enter new password and 
confirm password. 
 

Click to submit the form 
to set the new password. 
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17. A confirmation is displayed on screen 
that the password has been reset. You 
can click ‘here’ to go to the login page. 
 
Enter your email address and password 
to login. 

 
 


