Quick Reference Guide — Upgrade n mOrganS

Account

Upgrading account to new Morgans website

e  You will be required to upgrade your account the first time you log in to the new website. The upgrade will enable you to log in using an email address and
password, instead of account number and password.

e For additional security, you will be asked to setup 3 secret questions and answers for the new website
e Upgrade process will allow you to link all your account(s) under one web account
e Upgrade process will automatically merge your existing research subscriptions and watchlists into the new web login.

1. Enter the web address in your browser
and click on login.
http://www.morgans.com.au/login

Enter your account number and
password.

Forgot Password?

If you have forgotten your password to
the old account, refer to point 12 of
this document.
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2. System automatically checks if the
account is already upgraded.
If it is not upgraded a form is displayed
with the following fields:
e Given name
e Surname
e  Email Address
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populated information if Morgans has your
Mmorgans

details on file for this account.

You can edit this form and enter / correct

s
your details and click on .

Upgrade Account

Given Name* | ‘

Surname” | ‘

E-mail Address” | |

Page 3 of 16
Version 1.1 | 14/11/2017



Quick Reference Guide — Upgrade H morgans

Account

fields and submit the form a
confirmatory message that an email

has been sent to the your nominated H morgans

email address is displayed.

Upgrade Account

An email has been sent to your email address. Please check your email and follow instructions
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4. Check your nominated email address
to open the email with the subject line
‘Morgans Upgrade Confirmation” which
would look similar to the one shown
here.

X Upgrade your account
5. Clickon .Anew

browser window opens displaying the
following fields:
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System Notification

Hi Example

Thank you for upgrading your account access with us. Please click on the below link to complete
the upgrade of your new web account.

Upgrade your account i = =

You will be asked to choose 3 secret questions and provide answers for additional security. After
the last of these simple steps your access will be changed to the provided email address. We
hope you enjoy our new website!

Why not download our app for your smart device if you have not done so already? This will allow
you to access the website and to view your portfolio, research, and watchlists or just to keep an eye
on the markets on your device.

After installation, just use the same login details as the website.

For more il ion see our Erequently Asked Q or contact us.

® Morgans Customer Service Team
. 1300 787 543

Kind regards

The Morgans Team

Disclaimer | Privacy Statement

Morgans Financial Limited | ABN 49010 669 726 | AFSL 235410
A participant of ASX Group
A Professional Partner of the Financial Planning Association of Australia
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e  Password

e  Confirm password
e Security Question 1
e  Security Question 2
e  Security Question 3

While setting up your password please note
that Password must have 8 or more
characters, with a combination of lower
and uppercase letters and at least 1
number. Special characters may also be
used.

6. Secret Questions are a standard set of
questions, please ensure you provide
unique answers to each question to
avoid error messages.

7. After completing all the mandatory
field in the form click on

8. A confirmation message is displayed
when the account has been upgraded.

9. Click on ‘here’ to take you to the login
page.
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M morgans

Upgrade Account

M morgans

Help

Thank you for requesting a Morgans web account. Please provide following details to complete the setup fo activate the account:

Password*

The password must have 8 or more characters, with a
combination of lower and upper case letters and at
least 1 number. Special characters (such as 1.$; etc)
may also be used

Strength Indicator

Confirm Password*

Security Question 1 Please Select

Security Answer 1*

Security Question 2 Please Select

Security Answer 2°

Security Question 3 Please Select

Security Answer 3"

Before activating your new login, you must confirm that you have read, understood and
agree to be bound by our Account Terms and Conditions and other relevant terms and
conditions as amended from time 1o time.

[J* | confirm that | have read, understand and agree to the Morgans Account Terms
& Conditions and other relevant terms and conditions as amended from time to time.
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Upgrade Account

Congratulations! Your account has been upgraded successfully. Please click here to login
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10. Enter your emails address and Stockbroking | Wealth Management | Corporate Advice
password that you have setup.

Increase text size Office Locations ContactUs Sl Q I

g Want to speak to an adviser? D
morgans Call 1800 777 946 Request a call
Home Private Clients Corporate Clients Institutional Clients Research & Markets Morgans Blog About Us Careers

||
- = demo@example.com
Stocks :

.Y

Our high conviction stock picks — read now

Request a web account | Request a frial account

Private Clients About Us Forgot Password? | Need Help?

Stockbroking Services Why Choose Morgans? : 1V I G IIAINGL
IPOs & Share Offers Our People . b"eﬁng-
Wealth+ Managed Portfolio Service Join our network

Local advisers near you
Self Managed Super Funds Community Support ! SOUNDCLOUD

Financial Planning Our Alliance with CIMB

Aged Care Careers ‘

My Client Account Contact Us . Q WatCh
Enter suburb or postcode

our videos

Forms and Downloads

You
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11. Once logged in you would be able to
access your portfolio, markets,
research & blogs, Watchlists, My
account and My adviser information.

NOTE: You can access your account
information via the morgans Client
Connect app. Download it from the app
store or google play and use the same
email address and password to login as
the website.

M morgans

M morgans

Welcome Joe Demo Messages (0) Log Out Help

‘ Enter company name or code ‘

PORTFOLIO MARKETS RESEARCH & BLOGS WATCHLISTS MY ACCOUNT MY ADVISER

Transactions Asset Allocation Tax Gains/Losses Reports

Account Summary Contract Notes

Portfolio

Totals

Accounts

PRODUCTION TEST ACCOUNT
666666 - 2ND HIN AIC

INCOME MODEL PORTFOLIO

9900001 wealth+

GROWTH MODEL PORTFOLIO
9900002 wealth+

Tony Dennis

Director - Equities
P: 07 3334 4887
Brisbane Branch

Authorised Representative: 000259126

Cost

$1,169,036.06

§320,143.70

5443 735.30

$306,157.06

EMAIL TONY

REQUEST A CALL

ADVISER BLOG

AEST. 14/11/2017 10:244M (unit prices 20min delayed) E H

Total FiCast

Current Value Change Gross Yield
$2,701,250.25 $1,532214.19 $230,584.00
(131.07%) (8.54%)
$1,573,347 44 $1,244 20374 $179,102.00
(378.01%) (11.38%)
$527,842 97 584,107 67 $29,350.00
(18.95%) (5.56%)
$600,059.84 $203,902.78 $22,132.00
(51.47%) (3.69%)

If you haven't already, download the new MorgansLink app.
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Resetting forgotten password for unupgraded account

12. Click on Fargot Pa l from the

home page as shown.
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Stockbroking | Wealth Management | Corporate Advice Increase text size Office Locations Contact Us [JSEEIS Q I
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ID/Email field and click on

Forgotten Password

User ID / E-Mail”
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M morgans

Forgotten Password

Email sent to || To o<t back into your account, please follow the instructions we've sent to your email address.

Didn't receive the password reset email? Check your spam folder alternatively try again.
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15. Open you email inbox and look for the
email with subject line ‘Morgans Reset
Password Confirmation’
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mo

Stockbroking | Wealth Management | Corporate Advice

Morgans Scive

System Notification

Hi Example
‘We received a request to reset the password associated with this email.

If you made this request, please click the link below to reset your passwaord.

The link within this message can be accessed until 29-0ct-2015 3:06 PM. It will then expire and no
longer be valid.

If you have not requested any changes please contact your Adviser or our team between 8.00am
and 4.30pm Monday to Friday (EST) to help you.

1300787 543

Kind regards

Morgans Customer Sernvice Team

The Morgans Team

Disclaimer | Privacy Statement

rgans Financial Limited

ans
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. .
16. Click on from the email

and a new broswer window opens with
IN ALLIANCE WITH

the form to enter new password and Morgans B CIMB

confirm password.

Click to submit the form

to set the new password. Reset Password

New Password™®

Strength Indicator

Confirm Password*®
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that the password has been reset. You

can click ‘here’ to go to the login page. N ALLANGE Wi

Morgans mcims

Enter your email address and password
to login.

Reset Password

Thank you, your password has been reset successfully. Please click here to login.
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